
DECLARATION FORM

I acknowledge that there will be no refund of fees paid for the application of 
Singapore Visa RM180.00 (Visa processing fee is RM100.00 (SGD30) and a 
service fee of RM80.00 provided by Otuss Vacations Sdn Bhd) for all instances 
including when my visa is not approved or if the application is withdrawn after 
submission.

I understand that Otuss Vacations Sdn Bhd nor Singapore High Commission in 
Kuala Lumpur (SHC) will not be able to share the reasons for the visa results such 
as rejection, delay in processing after the application is submitted to SHC or visa 
duration as per ICA Singapore’s protocol. 

I confirm that I have read, understood and agree with the above.

Date :

Applicant’s Name : 

Applicant’s Signature : 

……………………………………………………....................................

  …………………………………… 

…………………………
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